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“Legacy Librarianship”
Assumption: Libraries are the 

“go-to” place for information

Where do you start 

an information search?

Search engine 82%

E-mail 7%

Topic specific web sites 3%

Online news sites 2%

IM 1%

Online bookstore 1%

Online database 1%

Library web site 1%

Source: Perceptions report

Where would you go for 

information on nutrition?

Consult a professional source 56%

Look it up in a book 18%

Ask a friend/family member 9%

Consult a magazine 8%

Consult a library 1%
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The Public Library Inquiry, 

1947

How do libraries add value in 

an open information ecology?

Recombinant resources Enhanced discoverability

Assumption: Libraries aren’t 

“just” about books anymore
We can run, but we can’t hide!

“Books, books, books, 

rows and rows of books, 

stacks of books, 

tables filled with books, 

people holding books, 

people checking out books. 

Libraries are all about books. 

That is what I think and 

that is what I will always think.”

Woman, 41, Canada
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Why do you use the library?

Borrow print books 53%

Use reference books 48%

Get assistance with research 39%

Bestsellers 39%

Use databases 33%

Copies of journal articles 32%

Use PCs/internet 29%

Do homework/study 25%

Source: Perceptions report

How can we leverage 

the “book” brand?

Give me the reading life!
Embrace new forms and  

formats for reading

Emphasize abundance For example…

Examples from 
OCLC’s  

publication, 
“How Libraries 
Stack Up 2010”

http://paidcontent.org/image/scribner-and-simon-schuster-digitalls-nixonland-enhanced-e-book/
http://paidcontent.org/image/scribner-and-simon-schuster-digitalls-nixonland-enhanced-e-book/
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Assumption: People won’t find 

the “good stuff” on their own
Sometimes, that’s true…

But we also have our 

supporters!
Self-directed service
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Insurance agents Neighborhood pharmacists

And librarians
Making civilians successful… 

independently

Simplified way-finding Success Insurance
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Redeployed reference
Assumption: Civilians value 

library confidentiality

Extremes usually don’t work

Neither… Nor…

Building the buzz

Evidence-based planning 

and decision making

Assumption: We need to educate 

these people
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Predictable life passages Relationships, not transactions

“So you’re telling us we’re  

doing it all wrong?”

Ranganathan’s “Five Laws 

of Library Science”

Save the time of the reader.

Books are for use.

Every book its reader.

Every reader his book.

The library is a growing 

organism.

The Public Library Inquiry, 

1947
Results of PL Inquiry
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Reclaiming a legacy Passionate library workers

Think of a favorite book, poem, 

movie, piece of music, play…

What is it?

Why is it important 

to you?

How has it affected 

your life?

!

Thanks for being here!

Let’s continue the conversation

Email:

needhamg@oclc.org or 

george@georgeneedham.com

Website:

http://www.oclc.org or 

http://www.georgeandjoan.com

Podcasts:

http://feeds.feedburner.com/InfoblogGeorgeAndJoan
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